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About this document  
This is our standard client agreement upon which we 
intend to rely. For your own benefit and protection you 
should read the terms carefully. This is our standard client 
agreement upon which we intended to rely (‘’Terms of 
Business’’). If there are any terms which you do not 
understand, please contact us.   
 
Definitions  
“We/us/our” means KLI Group Ltd t/as Commercial 
Insurance Solutions, The Village Hall Darton Lane, 
Mapplewell, Barnsley, United Kingdom, S75 6AL. 
Registered number 10474817 
“You / Your” means the customer for whom we advise and 
arrange general insurance contracts.  
 
About Us  
We are authorised and regulated by the Financial Conduct 
Authority (FCA). It requires us to give you this document. 
Please review this information to decide if our services are 
right for you.  
 
Our FCA register number is 1022739 and we are 
authorised to advise on and arrange general insurance 
contracts. You can check this information on the FCA’s 
register by visiting the FCA’s website 
www.fca.org.uk/register or by contacting the FCA on 0300 
500 0597  
 
The FCA has authorised KLI Group Ltd to advise, arrange, 
deal in and assist with the placing and administration of all 
types of Non-Investment Insurance Contracts.  
 
Please note: Not all our products and services offered are 
regulated by the FCA. We will tell you where this is the 
case.  
 
Our Service  

•  To assess your requirements based on information 
provided by you (demands & needs) and source 
insurance to meet those requirements. 

•  We will advise and make a personal recommendation 
once we have assessed your needs 

•  As Independent Insurance Brokers we have access to 
a wide range of leading insurers, which allows us to 
provide the most suitable cover to meet your needs. 
To achieve this, we will either review a range of 
products from a number of Insurers (Fair Analysis), 
offer you a product from a limited number of Insurers 
(Panel), or specify a product from one provider (Single 
Insurer). Prior to us effecting cover on your behalf we 
will confirm on what basis we will be operating. We 
will supply you with a list of Insurers we may and do 
conduct business with upon request 

•  As an insurance intermediary, we normally act as your 
agent. We also have relationships with insurers and 
act for them in a limited capacity. We are subject to 
the laws of agency and will always act in your best 
interests. 

•  When arranging instalments, we act as a credit broker 
and not a lender. 

•  To assist with any claims or changes you need to 
make on your policy. 

•  Provide all documents relevant to your insurance. 

 
Information you need to tell us and your Insurer  
Please make sure that all of the information, statements or 
answers provided by you to us or to your Insurer are 
correct. If you answer questions incorrectly or fail to 
include material facts and details your cover may be 
invalid and your Insurer may refuse to deal with your 
claim. 
 
Our Product Selection (Fair Analysis)  
We offer products from a wide range of insurance 
companies.  
 
Our selection usually involves presenting to a reasonable 
number of insurance companies that will insure for the risk 
at hand, and this is called a fair analysis of the market.  
 
Sometimes we may only approach two or three insurers 
and this is a limited Panel, or in some cases, we may only 
approach one insurer, in either case, we will tell you the 
basis as part of our selling process. You can also request 
a list of the companies that form the Panel we have 
approached.  
 
Our Product Selection (Panel)  
We only offer products from a panel of insurers, that we 
have selected as appropriate for the cover you require. 
You may request details of the panel we have used.  
 
Our Product Selection (Single Insurer)  
We only offer this product from one insurer and so do not 
approach other providers.  
 
Our charges  
Our most common forms of remuneration will be:-  
 

1. A commission payable to us by the Insurer, 
taken from your premium. 

2. A fee payable by you. 

3. A combination of a fee & commission. 

4. Administration fees. 

 
Any fees that we charge will be confirmed prior to cover 
being effected and at each renewal. Our standard 
administration fees are £35 per policy transaction and £15 
for mid-term adjustments. Administration fees are not 
charged where a Broker fee is charged in lieu of 
commission.  
 
Insurers may also provide us with additional remuneration 
based on the services we provide to them, the volume of 
business we place with them and the profitability of that 
business. You are entitled at any time to request 
information regarding any commission which we may 
receive as a result of placing your insurance covers.  
 
If you pay your premium(s) through a premium finance 
facility offered by one of our third-party providers, we may 
also receive remuneration from them. We will confirm the 
amount of remuneration we earn upon request.  
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If you were referred to us by another party we may pay a 
fee to them.  
 
Following cancellation of a policy or upon a change 
resulting in a return premium being due to you, we retain 
the right to retain the commission on the policy or policies. 
Where you have paid a fee to us this is nonrefundable 
should you decide to cancel your policy / policies. 
Cancellation due to the insolvency/administration may 
incur an additional fee of 10% of the premium with a 
minimum charge of £500.  
 
In certain circumstances we will alter our method of 
remuneration and where this occurs you will be notified 
separately prior to cover being effected.  
 
A request for duplicate documentation will incur a £25 
administration charge in addition to any amount required 
by your Insurers.   
 
Should you wish us to continue handling any claims 
following the cancellation or transfer of your policy / 
policies there will be a charge of £100 per claim. 
 
 
Confidentiality and use of your data  
All information about you will be treated as private and 
confidential. We will also assume that any information you 
supply to us on behalf of a third party is done so with their 
permission. We are registered with the ICO as a Data 
Controller. We undertake to comply with the General Data 
Protection Regulation (GDPR) in all our dealings with your 
personal data. Your personal information will be kept 
secure. We will use and disclose your information to 
insurers, their agents, the regulator and other third parties 
in the normal course of administering or arranging your 
insurance policy. In order to assess the terms of the 
insurance contract or administer claims which arise, we 
and the insurer may also need to collect data which the 
Data Protection Act defines as sensitive such as medical 
history or criminal convictions. We will not use this data 
except for the specific purpose for which you provide it. 
More information on how we use your personal data is in 
our privacy policy that can be found on our website 
www.commercialinsurancesolutions.co.uk  
or call us for a copy to be sent to you.  We may use 
information we hold about you to provide information to 
you about other products and services we offer that we 
feel may be appropriate to you. 
 
Client Money  
We will hold money that you pay to us in accordance with 
the regulators rules or under a risk transfer agreement 
with insurers. This will include holding your money in the 
following way  
 
A non-statutory trust insurer bank account in accordance 
with our agreements with Insurance Companies that 
transfer the risk of money we receive from customers to 
them, these agreements deem any money you pay to us, 
to be received by them and they will bear the risk of any 
losses in the event that our firm becomes insolvent. This 
includes claims money or premium refunds we receive 
prior to being paid to you.  By holding your money in a 
non-statutory trust insurer bank account, means that in the 
event that this firm becomes insolvent your money 
remains protected.  

 
In arranging your insurance we may employ the services 
of other intermediaries who are regulated by the FCA and 
your premium may be passed to these intermediaries for 
payment to insurers. These firms are also required to hold 
clients’ money in a separate trust account. We will also 
inform you if at any time we are required to pass your 
premium to firms that operate outside the UK where the 
protection may be different. Should you not wish us to 
pass premiums to a firm outside of the UK, please inform 
us.  
 
Your acceptance of these terms of business constitutes 
your informed consent to us holding your money in this 
account. No interest will be payable to you in respect of 
the client account. Any interest earned will remain in the 
ownership of KLI Group Ltd. 
 
Policies transferred into us  
Where we are appointed to service insurance policies 
which were previously arranged by another party we shall 
not be liable for any loss arising from any errors, 
omissions or gaps in your insurance cover or advice not 
provided by us. If you require an immediate review of your 
insurance arrangements you should advise us and we will 
confirm a fee for that service. Otherwise, we shall review 
your insurance arrangements and advise accordingly as 
each policy is due for renewal.  
 
Claims  
As part of our service, we will help you should you need to 
make a claim on your policy. All incidents that could 
possibly give rise to a claim should be notified to us or 
your Insurer in accordance with the terms of your policy 
and a claim form completed where required. If you are 
unsure whether a matter constitutes a claim or not, please 
contact us and we will advise you. Delay on your part in 
notifying a claim and / or completing claim forms will risk 
the claim not being paid in part or in full.  
You should not admit liability or agree a course of action 
(other than emergency measures to minimise the loss) 
until you have agreement from your Insurer.  
 
It is your responsibility to have read, understood or 
queried all documentation on receipt. 
 
Definition of a Consumer and cooling off period  
A policyholder acting for purposes outside his/her trade, 
business or profession. A consumer is entitled to a cooling 
off period of 14 days following the inception of a new 
policy.  
 
Definition of a Commercial Customer  
A policy holder acting for purposes within his/her trade, 
business or profession.  
 
Mid Term Changes  
It is essential that you advise us of any changes to the risk 
or material information that you have previously provided. 
Failure to do so may result in your policy being cancelled 
and / or your claim being rejected or not fully paid.  
 
Renewals  
The information you have previously provided to us is 
what your insurance cover has been based upon. 
Renewals are invited on the basis there have been no 
changes in the risk or items being insured other than those 
specifically notified to us (see Mid Term Changes). You 
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should contact us immediately if there are any changes as 
failure to do so may result in your policy being cancelled 
and / or your claim being rejected or not fully paid. 
 
If you have any doubts or are unsure what information you 
need to declare or what a material fact is, please contact 
us.  
 
You must take reasonable care when providing any 
information, statements or answers to us or your Insurer. 
Answers must be provided honestly and to the best of 
your knowledge and understanding at the time of 
arranging your insurance contract and throughout the term 
of the contract. Your attention is drawn to the importance 
of the declaration and signature on any proposal form or 
statement of fact from your Insurer. If you do not answer 
the questions to the best of your knowledge, your policy 
may be cancelled or your claim rejected or not fully paid.  
 
Additional information required from Commercial 
customers 
 
If you are purchasing insurance related to your business 
or profession you have an additional duty of disclosure as 
defined in the Insurance Act 2015. This duty is to make a 
fair presentation of the risk.  
 
A fair presentation of the risk is one :-  
 

•  which discloses to the Insurer every material 
circumstance which you know of, or ought to know 
of (You are obliged to make a reasonable search 
of information known to you and any other persons 
for whom cover is provided by the contract, the 
senior management of your business and anybody 
else who participates in the process of procuring 
your insurance) 

•  which makes that disclosure referred to above in a 
manner which is reasonably clear and accessible 
to the Insurer, and 

•  in which every material representation as to a 
matter of fact is substantially correct, and every 
material representation as to a matter of 
expectation or belief is made in good faith. 

 
A material circumstance is one that would influence the 
Insurers decision as to whether or not to agree to insure 
you and, if so, the terms of that insurance. If you are in 
any doubt as to whether a circumstance is material you 
should disclose it to the Insurer.  
If you do not make a fair presentation of the risk and the 
Insurer deems the breach to be deliberate or reckless, the 
Insurer may avoid the contract and refuse all claims. They 
may also retain any premiums paid. 
  
If the Insurer does not believe the breach was deliberate 
or reckless they may avoid the contract, alter the terms of 
the contract or charge you additional premium. Your claim 
may not be dealt with or any settlement reduced.  
 
If the Insurer does not believe the breach was deliberate 
or reckless they may avoid the contract, alter the terms of 
the contract or charge you additional premium. Your claim 
may not be dealt with or any settlement reduced. 
 

Telephone calls may be recorded for training and quality 
purposes.  
 
Under the Data Protection Act you have the right to 
request a copy of the personal information we hold about 
you. To do this please write to us at: Data Protection 
Manager, KLI Group Ltd t/as Commercial Insurance 
Solutions, The Village Hall Darton Lane, Mapplewell, 
Barnsley, United Kingdom, S75 6AL. There is usually no 
charge for this request. 
 
Credit searching and references  
To ensure that insurers can provide you with their best 
price, ascertain the most appropriate payment options for 
you and to protect you from fraud, they will use public and 
personal data from a variety of sources, including a credit 
reference agency and other organisations.  Credit 
reference agencies share information with other 
organisations enabling applications for financial products 
to be assessed, helping to trace debtors and preventing 
fraud.  Credit scoring uses a number of factors to work out 
risks involved in any application. A score is given for each 
factor and a total score obtained.  
 
Where automatic credit scoring computations are used, 
acceptance or rejection of your application will not depend 
only on the scoring process. By applying for a quotation, 
you agree to these uses of your information. The insurers 
search will appear on your credit report whether or not you 
proceed with your quotation, but it shouldn’t harm or 
adversely affect your credit profile.  
 
If you apply for premium financing an enquiry may be 
undertaken with a credit reference agency. The credit 
reference agency will add details of the search and 
application to their record about you whether or not the 
application proceeds. 
 
Payment 
We accept payment by Bank Transfer, debit card and 
guaranteed cheque. 
 
You may be able to spread your payments through your 
Insurers Instalment Plan or by a credit scheme with an 
external finance house (full details will be provided if you 
request this option). 
 
You must settle the premium(s) due in cleared funds in 
accordance with the amounts and payment dates 
specified in our invoice. Failure to meet the payment dates 
may lead to insurers cancelling your policy, leaving you 
without insurance cover. 
 
Please note where insurers have specified that the 
premium must be settled by a certain date ( premium 
payment warranty ) failure to comply can result in 
automatic termination of your insurance contract. 
 
Should we need to appoint a Debt Recovery Agent to 
collect any outstanding monies you will be liable to pay all 
collection fees and commissions. 
 
Motor Insurance Database (MID)  
If your policy requires you to populate & update the MID, it 
is your responsibility to ensure this is done. We accept no 
liability if the MID is incorrect.  
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Complaints  
It is our intention to provide you with a high level of 
customer service at all times. If we fall short of these 
standards and you wish to make a complaint about our 
services we have a formal complaints procedure, details of 
which are available upon request.  
 
In the first instance you may wish to contact us in writing, 
by telephone, or email. Address:  
 
KLI Group Ltd t/as Commercial Insurance Solutions, The 
Village Hall Darton Lane, Mapplewell, Barnsley, United 
Kingdom, S75 6AL. Tel: 01226 491001  
email: complaints@commercialinsurancesolutions.co.uk.  
 
Please address your correspondence to 
Miss Samantha Purcicoe, Operations & Compliance 
Manager  
 
If we cannot settle your complaint with us, you may be 
entitled to refer it to the Financial Ombudsman Service. 
Full details of this service can be found at www.financial-
ombudsman.org.uk or you can call them on 0800 023 
4567  
 
Restriction of Liability  
Except in respect of injury to, or death of, any person 
relating from our negligence ( for which no cap will apply ) 
our liability to you for the services we provide shall not 
exceed £20,000,000 in connection with any one event or 
connected events. 
 
Financial Services Compensation Scheme (FSCS) 
We are covered by the FSCS. You may be entitled to 
compensation from the scheme if we cannot meet our 
obligations. This depends on the type of business and the 
circumstances of the claim. Further information about 
compensation scheme arrangements is available from the 
FSCS. 
 
You can contact them on 0800 678 1100 or visit their 
website www.fscs.org.uk. 
 
Termination  
This agreement may be cancelled by either party by giving 
seven days notice in writing to the other. You will remain 
liable to pay for any transactions or adjustments effective 
prior to termination and we shall be entitled to retain any 
and all commission and or fees payable in relation to 
insurance cover placed by us prior to the date of written 
termination of our authority to act on your behalf. 
 
Governing Law  
This agreement shall be governed by the laws of England 
and Wales and the parties agree that any dispute arising 
out of it shall be subject to the exclusive jurisdiction of the 
English courts.  
 
Statutory Rights  
This agreement does not affect your statutory rights 
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